
The Willing Volunteer ðIncorporating 

voluntary data into national databases

Muki Haklay, Extreme Citizen Science group

UCL

Twitter: @ mhaklay



ÅEnabling trends: smartphones, education, healthy aging 

ÅExamples of crowdsourcing applications ðgovernmental, 

commercial, and scientific

ÅData quality 

ÅComparing 50 cases of crowdsourced geographic 

information in government ðpreliminary insights

ÅExtending volunteer data collection to all: Intelligent 

maps  

Synopsis 



Enabling trends - highlights

Å1st May 2000 ðSelective availability of GPS signal

ÅDot-com crash and the increase of broadband availability

ÅData storage: $10 (2000) to $0.5 (2005) per 1GB

ÅWeb services, standards, and simplified APIs 

ÅSmartphones and mobile broadband (2007)

ÅEducation levels 

ÅHealthy aging 

ÅLeisure

ÅSharing economy/commons based peer-production

ÅDIY electronics and sensors 
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Rapid increase in education

>200 million



Source: ONSSource: DCMS

Amanda Slater

Stephen Matthews



DIY electronics



ÅVolunteered Geographical Information (VGI) Goodchild 

(2007) - Crowdsourced geographic information 

ÅCitizen Science

Examples:

ÅOpenStreetMap

ÅGoogle Local Guides

ÅCitizen Science - iSpot

The emergence of  volunteer GI




