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Response Document  

Part 2  Due Diligence Questionnaire  
 

For Participant’s information - the questions in this section are evaluated by: 

• Mandatory Pass/Fail – Bidders that fail these questions will be excluded from this tender process.  

• Discretionary Pass/Fail - Bidders that fail these questions may, at OS’ discretion, be excluded from this tender process.  

• For Information Only – Not used for evaluation purposes. 

• Percentage weighting – Shows the relative weighting of the question in the evaluation methodology. 

This is indicated next to each question for your convenience.  

1 Acceptance of Contract Terms  

This is a Pass/Fail question, in so far as non-acceptance of the contract terms as specified below will result in a 

mandatory rejection.  

1.1 By accepting the terms of the contract (included within this tender pack), you are confirming that you 
are compliant with all relevant legislation and regulation, including but not limited to: 

• General Data Protection Regulation 2016/679 

• Data Protection Act 2018 

• Modern Slavery Act 2015 

• Bribery Act 2010  

• Equality Act 2010 

• Freedom of Information Act 2000 

• Environmental Information Regulations 2004 

• Health and Safety at Work etc. Act 1974 

Participant accepts the terms of the contract included within tender pack without modification or amendment: 

☒ Yes, I accept the contract ☐ No, I do not accept the contract 

PASS / FAIL 

2 Health and Safety 

Question 2.1 is a mandatory exclusion. Anyone that responds ‘No’ to this question will be excluded from 

participating in this tender opportunity. 

2.1 The Participant confirms that they are compliant with the Health and Safety at Work etc Act 1974 and 
any other health and safety legislation that is applicable to the requirements of this ITT.  

☒ Yes ☐ No 

Where you indicate ‘Yes’ please note that you will be asked to provide evidence such as a copy of your policy, any 

relevant accreditations (ISO 18001 or equivalent), copies of procedures and processes for monitoring, 
communications, regular reviews of the policy and reporting any issues, prior to any contract award.  

PASS / FAIL 

3 Environmental 

3.1 The Participant confirms that they comply with all relevant Environmental Legislation. 
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If you respond ‘no’ to this question, OS will disqualify your organisation from this process and the rest of your 
organisation’s bid will not be scored. 

☒ Yes ☐ No 

 

3.2 Question 3.2 is a discretionary exclusion question. Anyone that responds ‘yes’ to this question and have 

not satisfactorily addressed the corrective actions as identified by the regulatory body and described 
them in 3.2.1  will be, at OS’ discretion, excluded from participating in this tender opportunity. 

In the last three (3) years, has any regulatory body made any findings, or has the Participant been the subject of any 

formal investigation, for breach of environmental legislation?  

☐ Yes ☒ No 

3.2.1 If the answer is ‘yes’ please provide details regarding the breach of legislation and what corrective action you have 
undertaken to ensure a similar breach does not occur again: 

N/A 

3.3 Environmental affairs and climate improvement is an important matter for OS.  

We require all Participants to confirm that they have an Environmental Management Policy which would be used in 
the performance of services under the contract, that they are compliant with ISO 14001 or operate with equivalent 

processes and provide the following: 

3.3.1 evidence demonstrating how your organisation sets targets to improve environmental performance through your 

Environmental Management System  
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 2 % 

3.3.3 evidence of how your business is progressing against those targets   

 1 % 

3.3.4           a clear plan of how your business will be exploring in order to eradicate its Carbon Footprint in its operations and 
will become carbon net zero by the government’s 2050 target date (FOR INFORMATION ONLY) 
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Suppliers that provide detailed responses and evidence to show that they have Environmental Management 
Policies that would be utilised during the performance of this contract along with the evidence requested will score 
higher for this question. 

4 Equality and Diversity and Inclusivity 

Question 4.1 is a mandatory exclusion. Anyone that responds ‘No’ to this question will be excluded from 
participating in this tender opportunity. 

4.1 The Participant confirms that they are compliant with the Equality Act 2010 and any other equality, 

diversity and inclusivity legislation that is applicable to the requirements of this ITT.  

☒ Yes ☐ No 

Where you indicate ‘Yes’ please note that you may be asked to provide evidence such as provide a copy of your 
organisation’s equality, diversity and inclusivity policy, strategy or scheme to ensure that compliance with current 

equality and diversity legislation is met, on contract award.  

PASS / FAIL 

4.2 The Participant must describe how it prevents discrimination, and advance equality, in: 

4.2.1 recruitment and selection;  
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In order to provide a complete response, Participant is advised to provide examples of job advertisements, 
documentation setting out selection processes used, procedures or process documentation for training and any 
policy or staff handbook documentation that supports the response. If you use documentation to support your 

response to this question, please ensure that it is clearly marked that it refers to this question. Participants that 
evidence well established and thorough processes concerning Equality & Diversity shall score higher.  

5 Business Continuity and Disaster Recovery 

5.1  Does your company have Business Continuity arrangements in place to ensure the continuation of the services 

provided by your company. Please give an overview of your business continuity arrangements, any documentation 

or certification such as ISO22301 or a qualified Business Continuity person (CBCI) 

In support of your response, ensure you include details (and supporting evidence of) regarding:  

• relevant accreditation or certification for example, ISO 22301 or equivalent;  

• how any BCMS procedures and systems are used within your business to ensure quality of delivery of services;  

• any examples of failure and the corrective actions which were identified and deployed.  

• provide details (and evidence) of alternative facilities and other equipment; 

• management of human resources.  

 
Participants demonstrating proactive management through comprehensive plans/processes via documentation, 
certification and other related information shall score higher. 
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1 % 

5.2  Business Disruption & Incident Management 

Within the last three years have there been any occasions when your business operation has been disrupted. If so, 
please provide details of your incident management response and if your business continuity plans were invoked. 
As part of your response, please describe any crisis communications plan and approach to contacting customers 
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such as OS. This should include timeframes, escalation procedures and measures undertaken culminating in 
contact being made with OS. Participants should include any reports and documentation that supported the action 
taken, any implementation and test plans that were used. Participants that have encountered less disruption or 

where they have encountered disruption have dealt with it with less impact on service shall score higher for this 

question.  

Reporting certain incidents is a legal requirement in all countries in the EU and the UK. The report informs 
the enforcing authorities about deaths, injuries, occupational diseases, and dangerous occurrences, so 

they can identify where and how risks arise, and whether they need     to be investigated. This allows the 
enforcing authorities to target their work and provide advice about how to avoid work-related deaths, 
injuries, ill health and accidental loss. 

RIDDOR is a law that requires employers, and other people in control of work premises, to report and keep 
records of: 

• work-related accidents which cause death; 

• work-related accidents which cause certain serious injuries (reportable injuries) 

• diagnosed cases of certain industrial diseases 

• certain dangerous occurrences (incidents with the potential to cause harm) Work 

related accidents that need to be reported 

For the purposes of RIDDOR, an accident is a separate, identifiable, unintended incident that causes 

physical injury. 

 

Not all accidents need to be reported, a RIDDOR report is required only when: 

• the accident is work-related 

• To staff and non-staff of SKEYE 

• it results in an injury of a type below: 

o death; 

o A fracture, other than to fingers, thumbs and toes. 

o Amputation of an arm, hand, finger, thumb, leg, foot or toe. 

o Permanent loss of sight or reduction of sight. 

o Crush injuries leading to internal organ damage. 

o Serious burns (covering more than 10% of the body, or damaging the eyes, respiratory 
system or other vital organs). 

o Separation of skin from the head which require hospital treatment. 

o Unconsciousness caused by head injury or asphyxia. 

o Any other injury arising from working in an enclosed space, which leads to: 

▪ Hypothermia 

▪ Heat-induced illness 
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▪ Requires resuscitation 

▪ Requires admittance to hospital for more than 24 hours. 

o Results in a person being away from work or unable to perform their duties for more than 
seven consecutive days (not counting the day of the accident). 

 

Recording requirements 

SKEYE must keep a record of: 

any accident, occupational disease or dangerous occurrence which requires reporting under RIDDOR; and 

any other occupational accident causing injuries that result in a worker being away from work or incapacitated 
for more than three consecutive days (not counting the day of the accident but including any weekends or other 
rest days). You do not have to report over-three-day injuries, unless the incapacitation period goes on to exceed 

seven days. 

If you are an employer who has to keep an accident book, the record you make in this will be enough. You 

must produce RIDDOR records when asked by HSE, local authority or ORR inspectors. 

How to report 

Online 

Go to www.hse.gov.uk/riddor and complete the appropriate online report form. The form will then be submitted 
directly to the RIDDOR database. You will receive a copy for your records. 

Telephone 

All incidents can be reported online but a telephone service remains for reporting fatal and specified injuries
 only. Call the Incident Contact Centre on 

 0845 300 9923 (opening hours Monday to Friday 8.30 am to 5 pm). 
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1 % 

5.3 Critical Suppliers 

Please detail the strategy your organisation has in place for ensuring continuity of supply from your critical 
suppliers. As part of your response, detail how you review the arrangements during the lifecycle of the contract. 

Please provide any evidence that will support your response. 

Participants that can provide the evaluation panel confidence in the resilience of the participants organisation 
supply chain business continuity shall score higher for this question.  
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6 GDPR 

Please refer to and complete the GDPR Due Diligence questionnaire.  

7 Contractual Issues 

Question 7.1 is a discretionary exclusion question. Anyone that responds ‘yes’ to this question and have not 
satisfactorily addressed the corrective actions as identified by the regulatory body and described them in 

3.2.1.  will be, at OS’ discretion, excluded from participating in this tender opportunity. 

 

7.1 Have/has the Participant or any of its named supply chain members or subcontractors: 

7.1.1 ever suffered deductions for liquidated and/or ascertained damages in respect of any contract within the last two 
years?  

☐ Yes ☒ No 

If the answer is ‘yes’ please provide details regarding this and what corrective action you have undertaken to 

ensure the same does not occur again: 

N/A 

7.1.2 ever had a contract terminated or its employment determined under the terms of the contract in the last three 

years?  

☐ Yes ☒ No 

If the answer is ‘yes’ please provide details regarding this and what corrective action you have undertaken to 
ensure the same does not occur again: 

N/A 

7.2 Is there any material pending or threatened litigation or other legal proceedings connected with similar 

projects against the Participant and/or any of its named supply chain members (sub-contractors) that 
may affect delivery of this project? 

☐ Yes ☒ No 
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If ‘Yes’, provide full details of the litigation or legal proceedings and what areas of impact this will have in respect of 
the delivery of the services required under this Contract. 

N/A 

 

PASS / FAIL 

8 Anti-Bribery 

The question in this section is subject to Discretionary Fail where OS reserves the right to remove you from the process 
if you answer ‘No’ and not to consider the remainder of your Tender.  

8.1 The Participant confirms that they are compliant with the Bribery Act 2010?  

☒ Yes ☐ No 

PASS / FAIL 

8.2 The Participant confirms that they have an anti-bribery policy and processes in place?  

☒ Yes ☐ No 

PASS / FAIL 

Where you indicate ‘Yes’ please note that you may be asked to provide evidence before Contract Award. 

9 TUPE 

The Participant is asked to confirm that they understand and accepts the requirement for the indemnity detailed 

below. This question is subject to Discretionary Fail where OS reserves the right to remove you from the process if 
you answer ‘No’ and not to consider the remainder of your Tender. 

Participants will need to make their own assessment as to whether the Transfer of Undertakings (Protection of 
Employment) Regulations 2006 (TUPE) would apply, having regard to the data provided in the ITT.  Participant’s 
should note, under the current supplier’s contract does include the following indemnity which the agreement states 

may be enforced against the current supplier by the New Service Provider: 

If, as a result of the application of TUPE, the contract of employment of any employee or Personnel of Supplier shall 
have effect, following the termination or expiry of the Contract, as if originally made between OS and/or any New 

Service Provider (Outgoing Employee), OS and/or any New Service Provider may terminate the contract of employment 
with such Outgoing Employee and the Supplier shall indemnify and keep OS and any New Service Provider indemnified 

against all Liabilities in respect of such Outgoing Employee. The Supplier shall also indemnify and keep OS indemnified 
against all Liabilities incurred by OS and/or any New Service Provider arising out of, or in connection with, any claim 
(whether successful or not) made by an Outgoing Employee (whether or not such person is dismissed by OS). 

When pricing Tender responses, Participants will need to make their own assessment as to the application TUPE and 
any liabilities arising under the same. In particular the Participant should state the assumption it has made in relation 
to TUPE and identify separately what (if any cost) is associated with this. For the avoidance of doubt, prices submitted 

in response to this Tender must be fixed and firm and re-negotiation of prices whether in respect of a Participant's 
incorrect TUPE assumptions or otherwise will not be permitted. 

9.1 The Participant confirms that is understands and accepts the indemnity above in relation to the 
Transfer of Undertakings (Protection of Employment) Regulations 2006?  

☒ Yes ☐ No 

PASS / FAIL 

10 Cyber Security 

Please refer to and complete the Tender Security Questionnaire  

        PASS / FAIL 




